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Month Operated Additional Diverted Cancelled Cancelled Actual Scheduled On Time Level 1 Level 1 Level 2 Level 2 Actual
after relief Reliability %  Sailings Lateness after relief Lateness  after relief Punctuality %
2023 November 440 0 0 52 89.4% 492 440 0 0 0 0 100.0%
2023 December 363 2 0 117 9 75.5% 478 356 2 0 3 0 98.6%
2024 January 351 0 0 149 46 70.2% 500 348 2 0 1 1 99.1%
2024 February 447 4 0 45 17 90.8% 488 442 0 0 1 1 99.8%
2024 March 499 4 0 26 7 95.0% 521 492 2 0 1 1 99.4%
2024  April 543 2 0 38 0 93.4% 579 540 1 0 0 0 99.8%
2024 May 598 4 0 8 0 98.7% 602 571 21 2 2 0 96.1%
2024 June 574 0 0 0 0 100.0% 574 574 0 0 0 0 100.0%
2024  July 604 4 0 0 0 100.0% 600 597 3 0 0 0 99.5%
2024  August 604 4 0 0 0 100.0% 600 593 4 0 3 0 98.8%
2024 September 578 0 0 0 0 100.0% 578 575 3 1 0 0 99.5%
2024  October 482 0 0 93 25 83.8% 575 482 0 0 0 0 100.0%
Reliability Punctuality

Explanations of the terminology and criteria used can be obtained at https://www.calmac.co.uk/corporate/route-performance/information




